What is required to earn FMAA certification?

e Passthe FMAA exam.

e There are no membership or education requirements for FMAA certification.
For further details, please refer to the FMAA Handbook.
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What are the fees involved in earning the FMAA certification?
FMAA exam fee - $299
The introductory fee for May 26, 2024 Chinese FMAA administration is $239.
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What is the format of the FMAA exam?
The exam consists of 80 multiple choice questions. Candidates will have 2 hours to complete the exam. A
tutorial, which can be found at the beginning of the exam, explains how to navigate the exam.
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How many hours of study time are recommended?
Plan to spend about 50 hours preparing for the exam.
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How do | register for the exam?
Starting on January 17, 2024, go to the online store and select the FMAA exam registration. If you do not
pass the exam, you can retake the exam by purchasing an exam registration on our online store.
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Where do | take the exam?
Exams are administered through the worldwide network of Prometric Testing Centers and are available
in accordance with local customs. To locate a test center, please visit http://www.prometric.com/ICMA.
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When can | take the exam?
The first administration of the Chinese FMAA exam will be on May 26, 2024. Please check the website for
updates regarding future administrations.
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How do | schedule my exam appointment?

To schedule exam appointments, visit www.prometric.com/ICMA or call 400-613-7050. All exam
appointments must be scheduled before the scheduling deadline. Scheduling ends on 45 days before the
exam date. Once you are registered, you must take the exam during your assigned testing session.
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When do | receive my exam Performance Report?
Performance Reports are sent via e-mail from Prometric on behalf of ICMA. The performance reports are
emailed approximately 14 days after exam results are posted to the candidate’s profile.

Candidates who do not pass the exam will receive a report that indicates their performance on each of
the key topic areas on the exam.
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How can I check for my exam results/certification status?
Go to the IMA website, Log in, click on mylMA, and then myCertifications. There you will find your exam
status and transcript.
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If | failed the exam, can | retake the exam?
All retakes require a new exam registration, along with payment of appropriate fees.
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Can | cancel a testing appointment?

Candidates may not cancel or reschedule their appointment after the scheduling deadline. Scheduling
ends on 45 days before the exam date. If you do not appear or are not able to take the test, you will forfeit
your exam fees with ICMA, and you will need to purchase a new registration. This fee cannot be waived.

To cancel your appointment online, please have your confirmation number ready and visit
www.prometric.com/ICMA. Or you can call 400-613-7050 (Monday to Friday 09:00-17:00). Cancelling
your appointment with Prometric does not generate a refund or an automatic approved test window
change. The appointment is not allowed to cancel after scheduling deadline, you will be considered a “no
show” if you did not take the scheduled exam at your scheduled location and you will need to reregister
with ICMA and repay the examination fee.
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How do | prepare for the FMAA exam?

There are a variety of resources to help candidates prepare for the exam. In addition to the Content
Specification Outline (CSO) and detailed Learning Outcome Statements (LOS), there is a reading list that
directs candidates to publications containing in-depth information on specific content areas. Preparation
plans should be individualized based on the candidate’s education, experience, and preferred learning
style. Candidates should determine the appropriate mix of available resources that will best help them
master the body of knowledge described in the CSO and LOS.
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When do | receive my grades?
For the May 2024 testing window, grades will be made available 6 to 8 weeks after the end of the testing
window.
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What do | receive when | am certified?
You will receive a digital certificate and digital badge.
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What is required to keep my certification active?
e Complete 15 hours of CPE each year, including 1 hour of Ethics.
e Pay the annual recertification fee.
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Who do | contact if | have a question?
IMA Customer Service — Phone: 4000-462-262; or email: imachina@imanet.org (Working time: Monday
to Friday from 9:00am to 5:30pm).
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